Housing Grievance
Review Board
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e Purpose:
o Carry out the grievance review function for tenants and applicants, develops
grievance procedures, and to advise the housing Department on policies an
procedures pursuant to the Tribal Housing Ordinance.

e Process:

o To formally grieve a decision made by the housing department, the
resident/applicant must have gone through the grievance process informally
with the Housing Department before a request to appear in front of the board.

o The Housing Department will organize the formal grievance date/time with
the board and applicant/resident.

o Once the board hears the formal grievance (with both input from the Housing
Department Manager and the grievant), the board will reach a decision and the
grievant will be notified of the decision within 10 business days.

e Other outlets for residents, applicants, or community members
o Public input is addressed at each Housing Grievance Board meeting.
Residents, applicants, and/or community members can provide public input to
the board.

e Members:

o Chairman: Harris Reibach
Vice Chair: Denaee Towner
Secretary: Kalene Contreras
Board Member: Simone Auger
Board Member: Toby McClary
Board Member: Dara Dickinson
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e Contact information:
o0 HGRB@grandronde.org

Serving the Housing Needs of the Confederated Tribes of Grand Ronde Members — Since 1996



mailto:HGRB@grandronde.org

