
 
When will my refill be ready?  
There are several ways to know when your prescription is ready: 

• Talk to a pharmacy staff member to receive a text when your prescription order is mailed out, 
ready for pick up, or delivered to the lockers. Contact Preference Form. 
 

• Refill requests status can be checked on the Grand Ronde pharmacy app or refill website.  
 
Download the Pharmacy App:  
iOS 
Android  
 

• In general, refills ordered are ready for pick up or to be mailed by the end of the next business 
day. Inclement weather, prescriptions without remaining refills, stock shortages, holiday 
closures, and weekends can cause delays in filling an order. 
 

• Refill tips:  
i. Patients on the Tribal health benefit or Tribal employee insurance plan can generally 

refill maintenance medications 21 days before running out on a 90-day supply. 
ii. Automated refill program for non-controlled substances is available. 

https://www.grandronde.org/media/2045/patient-notification-opt-in-communication-form-locker-version-31621-2.pdf
https://cyberscript.ais-rx.com/Independents/Login.aspx?IndependentStoreNumber=3843150&imagelib=GrandRonde
https://apps.apple.com/us/app/grand-ronde-pharmacy/id1491809317
https://play.google.com/store/apps/details?id=com.grandronde.cyberscript&hl=en_US&gl=US
https://www.grandronde.org/services/health-wellness/holiday-information/
https://www.grandronde.org/services/health-wellness/holiday-information/

